Press Release

TPG VersionChecker Verifies Update Versions in
Microsoft Project Server Environments

Useful tool prevents incompatibilities from crashing Microsoft
Project and helps ensure user acceptance

Munich, Germany, 17 December 2009 — TPG The Project Group today announced
a new tool that prevents a common cause of Microsoft Project program crashes.
The TPG VersionChecker automatically verifies whether the update status of
Microsoft Project Professional client is compatible with that of the Project
Server. This saves time for administrators as they can eliminate this issue as
the source of a crash. The tool also prevents the presence in the system of data
that has become corrupt due to incompatibilities. The TPG VersionChecker is
available now from TPG and can be installed remotely by TPG in less than a day.

TPG VersionChecker resolves a problem that administrators frequently encounter. If
project managers try to access a Project Server with a certain update status from their
Project Client with an incompatible update status, there is a danger that the program will
crash and that erroneous or corrupt data will be left on the system. This can make users
hesitant to access the server and increases the administrator’s workload when the
problem arises. The incompatibility issue may be due to service packs that were installed
automatically on the Microsoft Project Professional client, or to new client installations by
users.

“Some of our customers told us they had been battling with compatibility problems and
the resulting data corruption, and that’'s what gave us the idea of developing the TPG
VersionChecker,” says Johann Strasser, head of development and managing director at
TPG The Project Group. When Microsoft Project Professional starts, the TPG
VersionChecker verifies the updates installed on the Project client and server. If it detects
a critical combination of updates, it stops the client from opening the program. Instead, it
displays a configurable message and gives the user advice on how to solve the problem.
The new tool is useful to administrators as they no longer need to spend time identifying
the cause of a crash where compatibility issues are involved. In addition, user acceptance
of the Project Server solution is maintained due to fewer crashes and data corruption
issues. The TPG VersionChecker can be installed remotely by TPG in less than a day.

For any questions please contact achims@theprojectgroup.com
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4 The cument version of Microsoft Project Professional is
'0—' 11.03.2008.1207

The versions compatible with Microsoft Project Server are
11.77.2008 1207
471108151234
47.11.0815.5678

Image: Example of a configurable
message. When Microsoft Project
Professional starts, the TPG
VersionChecker verifies the updates
installed on the Project client and server.
If it detects a critical combination, it
stops the program from opening and
displays a message giving the user
advice on what to do.

“Your application will be closed!
Please call -4711 for assistance
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About TPG The Project Group

TPG The Project Group GmbH, based in Munich, Germany, is an international full service provider for
enterprise-wide project management. The company is a Microsoft Gold Certified Partner whose services include
consulting, implementation, hosting, products and training on project management and Microsoft Project. TPG’s
comprehensive and leading product portfolio is built on the significant implementation experience the company
has acquired since it was founded in 1998. TPG PSLink® is the world’s leading and only SAP certified product
for integrating Microsoft EPM with SAP. TPG’s range of products and services is complemented by public
seminars on Microsoft Project for users and administrators and on PMI methodology (Project Management
Institute). TPG increases the maturity level of its customers’ project management, making a significant
contribution to their business success. It sells its products and services via its offices in Germany, Austria, USA
and UK, as well as through an international network of authorized partners. TPG’s customers are large and
midsized companies in all industries, including AOL, Audi, Bosch, BAE Systems, EON, GE, Harman, Infineon,
MAN, Microsoft, SAP , and Siemens.

For further information, please visit www.theprojectagroup.com/Zindex_e.html
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